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ORDER #

CLIENT NAME:

VIN #:

VEHICLE YEAR:

MAKE:

MODEL:

We thank you for your interest in azpro vehicle graphics and wraps. azpro prides itself in only producing the best
quality service and elements involved from conception to final product. In order to proceed with the wrap
and/or graphic installation to your vehicle, you must read and acknowledge each item by placing your initials
on each line.

Pre-installation, the customer service rep or project coordinator pointed
out dents, scratches, and other damages found on the vehicle. | do not
hold azpro liable for any of those damages on the vehicle.

I have been explained and understand that the installation will reflect the
condition of the paint of the vehicle.

I understand that any dents or scratches to the paint of the vehicle may
be visible and appear as bubbles or wrinkles on the material.

| understand that seams and patches on the material may be necessary.

| understand the following area cannot be wrapped:
e porous areas ¢ door jambs e rubber molding e caulking-silicone
e windshield * plastic frim e driver/passenger windows ¢ chrome*

*Although chrome can be wrapped, azpro does not typically wrap it as it is considered an accent
piece of the vehicle. If you would like the chrome wrapped, notify your customer service rep or
project coordinator prior to the design/install process beginning.

| understand this is a vehicle wrap and the color of the vehicle may show
in these areas unless specified and agreed upon at the time of sale.

e door jambs ¢ behind bumpers ¢ in between bed & cab for pick-ups
e door handles  « vents/hole-slats * bottom pinch welds

While azpro makes every effort to ensure consistent colors, | understand
that there may be some slight color variations from panel to panel and
vehicle to vehicle.

| understand that vehicle wraps are meant to be viewed from 6-10 feet
away.

| understand azpro will not be liable for any paint damage occurring
during installation.
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Upon completion of the install of the vehicle graphic and/or wrap, a 5-day bonding period is required to ensure
that all conformed areas are set, the vinyl becomes relaxed, and the adhesives have had a chance to
“wet-out” creating a maximized bond between vinyl and substrate. During this “bonding” period, any small
bubbles or imperfections in the finish of the wrap may be reduced or completely eliminated. Washing the
wrap during this period could jeopardize the integrity of the install. Any areas of concern should be brought to
the attention of azpro after the initial bonding period as soon as they are notficed. Being proactive in the
identification of potential problems is key to the longevity of the wrap.

*Take a moment to review the warranty and maintenance sheets provided by your azpro representative.

| understand that the rear wiper should not be used if there is material on

‘ the window.

| understand rear window should not be rolled down if material is on the
window.

— The customer service rep or project coordinator has done a walk-through
with me.

— | am satisfied with the final product.

— lunderstand that | am responsible for the maintenance of the vehicle
wrap. Wear and tear, including but not limited to, scratches or nicks on
the vinyl, will be fixed at my expense.

— lunderstand that high pressure washes may damage the material on my
vehicle and this will compromise the integrity of the graphics which may
cause them to fail prematurely.

— lunderstand that hand washing my vehicle is the best option to help
keep my wrap looking its best and will allow me to get the full life out of
my investment.

— lunderstand that extreme heat, extreme cold, snow, rain and air
pollutants can quickly damage vinyl graphics. It is important to keep my
vehicle out of harm’s way as much as possible when not driving.

—— lunderstand the importance of washing my vehicle after storms and/or
rain due to the pollutants.

— I'have been briefed on the aftercare responsibilities for my graphics.
| understand that azpro will not be liable for any paint damage that may

occur while the wrap is on the vehicle or when the wrap is removed from
the vehicle in the future.

By signing below, | am content with the work done by azpro. | also release azpro of any and all liability pertaining
to the physical condition of the vehicle.

PRINT NAME:

CLIENT SIGNATURE: DATE:

azpro Representative (PRINT NAME):

SIGNATURE: DATE:




